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June 29, 2015 
 

VIA Electronic Comment Filing System 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW  
Washington, DC 20554 
 
Re: WC Docket No. 14-58 

2015 ETC Annual Report of Telepak Networks, Inc. 
 Study Area Code 289011 
 
Dear Ms. Dortch: 
 

On behalf of Telepak Networks, Inc., JSI files the attached FCC Form 481 ETC 
annual reporting information pursuant to sections 54.313 and 54.422 of the Commission’s 
rules.1   
 

Please direct any questions regarding the filing to the undersigned. 
 

Sincerely,  

 
John Kuykendall 
JSI Vice President  
301-459-7590 
jkuykendall@jsitel.com 
 

                                              
1 47 C.F.R. §§ 54.313, 54.422. 
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FCC Form 481 - Carrier Annual Reporting OMB Control o  3060-0986 OMB Control o  3060-0819 

ul  013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data 

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  

<300> Unfulfilled Service Requests (voice)

 <310> Detail on Attempts (voice)

 <320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed  
<420> Mobile  
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed  
<450> Mobile  

 <500> Service Quality Standards & Consumer Protection Rules Compliance

<510>  

<600> Functionality in Emergency Situations

<610>
 

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

<1010>

<1100>

<1110>
<1200> Terms and Condition for Lifeline Customers  

 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   
<2000>   
<2005>    

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   
<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

 
 

 
 

 
 

(check box when complete)

  
  

 

  
 

  
 

  
 

  
 

  
 

  
 

Data Collection Form

 

 

 

 

 

 

✔

✔

Edward Joe

✔

✔

✔

2016

✔

✔

0.0

ejoe@cspire.com

✔

✔

✔

✔

✔ ✔

✔

✔

✔

TELEPAK NETWORKS, INC.

Yes

✔

6019747885 ext.

289011MS510.pdf

0.0

289011MS610.pdf

✔

0

✔

✔

✔

289011

Certify whether terrestrial backhaul options exist (Yes or No)
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier  my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients  and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Edward Joe

2016

ejoe@cspire.com

TELEPAK NETWORKS, INC.

6019747885 ext.

289011
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Edward Joe

07/01/2015

2016

Manager - Regulatory Affairs

ejoe@cspire.com

6019747151 ext.

289011

3014597590 ext.

06/26/2015

289011

CFO

TELEPAK NETWORKS, INC.

Benjamin Pace

6019747885 ext.

TELEPAK NETWORKS, INC.

06/16/2015

07/01/2015

CERTIFIED ONLINE

Tanea Foglia

Tanea Foglia

Tanea Foglia

Tanea Foglia

CERTIFIED ONLINE

289011

TELEPAK NETWORKS, INC.



Attachments



Telepak Networks, Inc.’s demonstration of complying with applicable service quality 

standards and consumer protection rules: 

In establishing this certification in its 2005 ETC Order,1 the FCC found that an 

ETC must make “a specific commitment to objective measures to protect consumers.” 2

The Commission found that for wireless ETCs, compliance with CTIA’s Consumer Code 

for Wireless Service would satisfy this requirement” and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3   In this context, the FCC 

stated, “to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement.”4

Telepak Networks, Inc. (“Telepak”) hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules.  Telepak provides 

service in the States of Mississippi, Tennessee, and Alabama and adheres to the 

regulations regarding consumer protection obligations and service quality standards for 

each state.

In Mississippi, these obligations include, but are not limited to, the following:  (1) 

filing a Local Exchange Tariff pursuant to the requirements of Mississippi Public Service 

Commission which disclose rates, terms and conditions of service to customers; (2) 

                                                            
1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) (“2005 ETC Order”).
2 Id. at para. 28.   
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy.”  Id. at n. 71.   
4 Id. at n. 72. 

Telepak Networks, Inc. Attachment - Line 510



adherence to state consumer protection requirements governing telephone providers 

under Title 39 Utilities, Part III Rules and Regulations Governing Public Utility Service , 

Subpart 1, General Rules, and Subpart 3, Special Rules – Telephone Companies, 

including requirements for customer service, billing, consumer complaints, rates and 

charges, and under Miss. Code Ann. Title 77, Chapter 3 statutes; and (3) truth-in-billing 

requirements; and (4) CPNI, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers’ privacy.

In Tennessee, these obligations include, but are not limited to, the following:  (1) 

adherence to state consumer protection requirements governing telephone providers 

which require implementation of Basic Utility Obligations in accordance with the Rules 

of Tennessee Regulatory Authority, Chapter 1220-4-2-.29, Consumer Safeguards as 

identified in the Rules of Tennessee Regulatory Authority, Chapter 1220-4-8-.09, anti-

slamming procedures as required in the Rules of Tennessee Regulatory Authority, 

Chapter 1220-4-2-.56; (2) truth-in-billing requirements in accordance with the Rules of 

Tennessee Regulatory Authority, Chapter 1220-4-2-.58; and (3) CPNI, Red Flag Rules 

and other applicable federal and state requirements governing the protection of 

customers’ privacy.  

In Alabama, these obligations include, but are not limited to, the following:  (1) 

adherence to state consumer protection requirements governing telephone providers 

which require adherence to minimum service standards as identified in the Alabama 

Public Service Commission’s Rules and Regulations, Telephone Rules, Rule T-21, 

protection against cramming and other deceptive practices as identified in Rule T-

16(C)(11); (2) truth-in-billing requirements as identified in Rule T-16; and (3) CPNI, Red 

Telepak Networks, Inc. Attachment - Line 510



Flag Rules and other applicable federal and state requirements governing the protection 

of customers’ privacy.  

In addition, as a means of ensuring Telepak is providing the highest levels of 

consumer protection, Telepak conducts in-house training regarding consumer protection, 

CPNI, and Red Flag rules a minimum of one time each year, and as part of every new 

employee’s initial training.  The company also maintains a Red Flags Rules policy 

manual to help insure compliance. 

Telepak Networks, Inc. Attachment - Line 510



In Alabama, Telepak ensures each central office building is supplied with standby 

generators and battery back-up that enable the central office to keep running until power 

is restored so long as fuel is available, or until system changes are made to reroute traffic.  

The Company’s central office(s) that have twenty-four (24) hour maintenance coverage 

or have an automatic start engine alternator can provide a minimum of three (3) hours of 

battery reserve in accordance with the Alabama Public Service Commission Rules and 

Regulations, Telephone Rules, Rule T-21(L)(2).  All other central office(s), as and if 

applicable, have a minimum of eight (8) hours of battery reserve In accordance with Rule 

T-21(L)(2).  Telepak has a comprehensive company-wide emergency operations plan in 

place, which is on file with the Mississippi Commission.  Although this emergency 

operations plan has not formally been filed with the Alabama Commission, Telepak does 

adhere to the same high standards in all states in which they operate.  This plan includes 

specific procedures for escalation, fiber restoration, outside plant processes, and 

maintaining an adequate supply of restoration materials. 

 

Telepak Networks, Inc. Attachment - Line 610
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Telepak Networks, Inc.  Attachment – Line 920 

From: Terrell Knight  
Sent: Monday, June 01, 2015 1:44 PM 
To: Edward Joe 
Subject: Choctaw 
 

March 27th and 28th, 2014 – Hosted Tim Tubby, Chief of Staff, with the Mississippi Band of 
Choctaw Indians at the Gulf Resort Classic – Presented by C Spire. We discussed the following: 

o Managed Wi-Fi for their schools  
o Erate RFP for DIA and Circuits 
o Introduced Tim to the Data Center “Team” – Tentatively set a date for a visit 
o Introduced Tim to Kevin Hankins  and Brian Caraway 
o Discussed our desire to do more business with the Tribe 

 
April 7th, 2014 – attended a vendor reception for the Mississippi Band of Choctaw Indians 

o Attendees from C Spire 
Wes Black 
Steven Turner 
Nathan Slater 
Bill Wilshire 
Terrell Knight 

o Visited with John Hendrix- Director of Economic Development 
Focus on a desire to do more business with the tribe 

 
Terrell Knight | Vice President, Government and Economic Development| C Spire  
1018 Highland Colony Parkway | Suite 510| Ridgeland, MS 39157 
601.974.7132 office | 601.573.3333 wireless | 601.974.7139 fax 
cspire.com 

 


